
 

 
 
March 27, 2024 

 

2024 NPF Preregistration Discounts Expire April 30 
Don’t Delay, Register Today 

67 days until the National Postal Forum opens the Door in Indianapolis, Indiana 
 
Join us for the 2024 National Postal Forum (NPF) at the Indiana Convention Center. NPF is the largest 
shipping and mailing conference in the nation. This conference has a packed agenda – and will keep you 
busy with valuable content for four days. Some of our key features this year include: 
 

• Monday Keynote with our 75th Postmaster General, Louis DeJoy 

• Tuesday Opening Session with our Executive Leadership Team 

• 100+ workshops from Sunday through Wednesday 

• 130+ exhibiting companies in our state-of-the-art exhibit hall 

• Networking receptions at local landmarks 

• 3 certifications – Mail Design Professional, Direct Mail Marketing, and Mail Center Manager 

• Wednesday PMG DeJoy will host a Town Hall where attendees will be able to submit their 
questions ahead of time and more! 

 
NPF takes place June 2-5, 2024, in Indianapolis, Indiana. Don’t delay – preregistration discounts are 
available through April 30 and some hotels have already sold out.  
 
We will be hosting two National Zooms on NPF: 

1. General NPF Overview, March 27 at 2 PM ET with Lindsey Taylor, Director, Industry 
Engagement & Outreach, USPS and Maureen Goodson, Executive Director of NPF 

2. PCC Focused NPF Overview, April 4 at 2 PM ET with Cathy Scocco, Manager, Customer 
Outreach, USPS and guest speakers from the Industry to give testimonies as to why they attend 
the Forum. Presenting with Cathy are Mark Fallon, President of The Berkshire Company, Neal 
Fedderman, Senior Manager, Parcel and Mail Operations with CarMax Business Services, and 
Suzi Oswald, Postal Affairs Specialist and Data Services with SeaChange. 

 
If you would like information on NPF discounts or the links to either of the National Zooms above, please 

send an email to NPFFEEDBACK@usps.gov. 

 
 

## 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza SW, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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